
CATEGORY SITUATION CUSTOMER ACTION

Drivers 70+ -  
non-commercial

One year driver’s license extension 
for those that expire between  
March 1 and December 31, 2020

•	No action necessary
•	Can go online to request 

a paper extension

Drivers 69 and 
under

•	No new automatic extensions 
beyond July 31, 2020.

•	Most drivers will qualify for  
online renewal

Submit online renewal 
application or renew by mail

First Time REAL ID Requires office visit •	Complete online application
•	Upload documents
•	No appointment necessary 
•	Bring documents to  

office visit

REAL ID Renewal Can be completed online No office visit required

Limited-term  
REAL ID renewal

Requires an office visit

Driver’s License 
Permits

All permits expiring March through 
August 2020 are extended for  
six months or to a date 24 months 
from the date of application, 
whichever is earlier.

No action necessary

Commercial License All commercial driver’s licenses, 
endorsements and commercial 
learner’s permits expiring between 
March and September are extended 
through September 30, 2020

•	No action necessary
•	A paper extension can be 

requested online

DRIVER’S LICENSE UPDATE    2020  

OTHER IMPORTANT INFORMATION:
•	Drivers with a suspended license are not eligible for an extension and can’t renew online.
•	Drivers with multiple points on their record are not eligible for renewal by mail or online.
•	Drivers with a limited term requirement for vision are not eligible for an extension,  

cannot renew by mail, and must come into the field office to renew.


